WARRANTY & CABINET CARE

Thank you for choosing Wirko Cabinetry. We are committed to delivering a superior product at a highly
competitive rate. We assure you that all Wirko items are guaranteed for a duration of one year from the
project installation completion date, ensuring they are free from any material or manufacturing defects.
Within this period, we commit to replacing any faulty portion of our work at no cost to the owner.

Although Wirko provides a one-year guarantee for the structural integrity of our products, certain
exceptions do exist:

- Given the natural variations in wood, we cannot assure uniformity in color, tone, or grain
pattern. Additionally, we cannot guarantee that stain or finish colors will be entirely consistent
due to the inherent variations in pigments and materials.

*  Normal wood product changes, like hairline cracks or visible joint separations due to
environmental conditions, are considered typical and are not covered.

- Damages resulting from standard wear and tear, misuse, neglect, abuse, alterations, exposure
to water, or other environmental factors like extreme temperatures or humidity are not included.

- Damage resulting from prolonged exposure to excessive heat sources is not covered.

- Work performed by external parties, such as cabinet refinishing or removal, is not within the
scope of this warranty.

- Thermofoil cabinets installed without protection from extreme heat sources are excluded.

- The use of heat shields, fillers, and overlays is recommended to safeguard cabinets near heat-
emitting appliances.

- Touch-ups, door and drawer adjustments, or cosmetic enhancements are not covered.

- Color variations due to natural wood aging or exposure to either natural or artificial light are
not covered.

- Discoloration or loss of luster in the finish or wood stain resulting from exposure to ultraviolet
light is not covered.

«  Minor hairline cracks on painted products that may become visible at connecting joints are not
included. Please refer to the painted product disclosure.

Wirko will have the final say on any warranty-related matters. In the event of a materials or
workmanship defect, excluding those mentioned earlier, Wirko reserves the right to repair or replace
the product at our discretion.
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WARRANTY & CABINET CARE

PRODUCT DISCLOSURE
Painted Finishes on Wood Cabinetry Features

Wirko diligently strives to offer a top-quality product at a highly competitive rate. We carefully choose
the finest cabinet material suitable for crafting a finished cabinet that meets both our customers’ needs
and KCMA testing standards. Our precision machining, meticulous assembly, and refined finishing
processes synergize to deliver the utmost performance and aesthetics, meeting the high expectations
of our customers and their end users. Our finishing materials and application techniques undergo
thorough and consistent testing and inspection to ensure top-notch quality and uniformity using state-of-
the-art technology.

Wood, irrespective of the species, is hygroscopic, meaning it is affected by the humidity and
temperature of its surroundings. It will naturally lose or absorb moisture, causing it to contract or expand
based on the environmental conditions. Even with protective coatings, this movement cannot be entirely
prevented; coatings can only slow down the process.

Once the final product is painted, the opaque colored paints and glazes conceal the seams on
assembled wood components. However, owing to the inherent and unpredictable variations in wood
beyond Wirko’s control, we cannot guarantee that these connecting joints will always remain concealed
by the paint. The wood components contract or expand accordingly, occasionally leading to the visibility
of joints in the form of small hairline cracks where the components are joined during assembly. This
occurrence is natural and can be minimized by maintaining a stable environment. It’s important to note
that these hairline cracks do not compromise the strength and integrity of the door. Given that this is a
natural phenomenon, Wirko cannot assume responsibility for the inherent properties of wood and wood
products, particularly hairline cracks that manifest due to environmental shifts.

CUSTOMER ACKNOWLEDGMENT
Please Read And Sign The following statement

| have thoroughly read the statement above and acknowledge the inherent traits of painted wood
cabinetry as outlined. By signing below, | affirm my understanding and acceptance that these
occurrences are natural and do not qualify as defects or warranty matters.

Customer Name: Date:

Customer Signature: Title:
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WARRANTY & CABINET CARE

CABINET CARE INSTRUCTIONS
Maintaining and Preserving Your Cabinet’s Appeal

Typically, a gentle cotton cloth moistened with warm water is sufficient for cleaning your cabinets. If a
more extensive cleaning is needed, opt for one of the subsequent cleaning options:

A blend of dishwashing liquid and warm water
A mild, all-purpose cleaner devoid of ammonia, silicone, or acid.

Using the gentlest cleaning solution will effectively clean your cabinets. Stronger products have the
potential to harm or discolor your cabinet finish, and we do not recommend their usage. After cleaning,
thoroughly wipe all surfaces with a clean, damp cloth. Promptly dry using another soft, clean cloth.

ADDRESSING SPILLS

Handle spills promptly.
Prolonged exposure to spills, including food, water, liquids, or grease, may result in permanent
discoloration or damage to your cabinet’s finish.

CLEANING PRODUCTS TO AVOID

Harsh chemicals like ammonia and bleach.

Abrasive cleaning agents such as scouring powders for tubs and sinks, scouring pads, or
steel wool.

Sponges or dishcloths, which may have particles capable of scratching your cabinets or
contain food and oil residues.

Cleaning products based on solvents or petroleum, such as mineral spirits, nail polish
removers, or paint thinners.

Cleaning, waxing, or polishing products containing silicone.

REGULAR DUSTING

Opt for a clean, soft, lint-free cotton cloth for routine dusting.
The use of pre-moistened dusting sheets or aerosol products designated for dusting is not
necessary and is not recommended.

WAXING AND POLISHING

Waxing is neither required nor recommended.
Accumulation of waxing and polishing substances on your cabinet’s surface can lead to a
hazy, streaky, or yellowed appearance over time.
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